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Alcatel e-Reflexes™ is a new line of full-featured Alcatel IP phones with integrated

IP connectivity and IP telephony. e-Reflexes phones make voice over IP simple and

transparent to the user.

The e-Reflexes line offers:

• The Alcatel Reflexes look and feel

• A full set of telephony features 

• Compliance with IP and VoIP standards 

• Support for QoS 

• Support for management



ALCATEL   5 >

OmniDesktop Reflexes & e-Reflexes

OmniDesktop Telephony Options

Alcatel Advanced e-Reflexes and Advanced Reflexes 

Both the Advanced e-Reflexes (IP) and Advanced Reflexes (digital) phones feature

dial-by-name and text messaging via an integrated alphabetic keyboard, 24 fixed

programmable keys, 45 display-based programmable keys aided by a navigator

function, five dynamic soft keys to display call handling features in active

communication mode, and a speakerphone. The Advanced models are highly





LCD status icons

System and user programmable keys are available on the OmniDesktop e-Reflexes and Reflexes.

Labeling can be standardized at a corporate level and/or user defined. Determining the status of a call

is simple with the help of easy to understand icons that replace the complex

combination of LED cadences. Reading the label associated with each

key is simplified because the key top is equipped with an integrated
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e-Reflexes & IP-enabled Reflexes Specifications

10BaseT/100BaseT connection

Half/full duplex with auto-negotiation

VoIP standard

H.323 voice compliance

RTP

RTCP

Voice compression standards

G711

G723.1

G729a

Hands-free speakerphone

Acoustic echo cancellation and attenuation 
(except for Easy)

Connectivity

RJ-45 Ethernet connector to connect to the LAN 

RJ-45 Ethernet connector (except for Easy) for 
switched ethernet connection to a PC

Quality of Service

Integrated Ethernet switch with QoS support 

TOS DiffServ 

802.1p/Q

IP addressing
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