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about It.

What if your communications system empowered everyone in your company, making them
more flexible and responsive, whether they’re working at the headquarters, in a branch
office, on the road or even from home.

What if your communications system came with multimedia interaction tools, allowing you to
improve your responsiveness to your customers and interact with them the way they want,
and enabling you to better serve their needs.

What if your communications system enabled distributed knowledge working, flexible
deployment of new applications, and cost savings all in one.

What if your communications system provided the latest technologies, allowing you to mix
and match applications to meet your evolving business needs.

What if your communications system was highly reliable, secure, and so easy to manage
that resources are more available for your core business and allows changes as your
business dictates.
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Intelligent

Consistency of features and applications

Alcatel’s OmniPCX Enterprise delivers consistent feature
and application access across the entire organization —
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Full featured, remote site survivability

Alcatel’s OmniPCX Enterprise provides the most
flexible and cost-effective solution for branch office
survivability. Centralized and decentralized options
are available and provide complete feature
transparency, local PSTN access, and a single
management platform. Both options extend full







Consistent, feature-rich telephony



The OmniPCX Enterprise also provides seamless off-site
communication. Employees no longer require multiple
numbers — calls can automatically be routed to an off-
site cellular phone or, via VPN, to a client PC with a soft
phone — with full security assured. Voicemail, fax mail,
e-mail, and Web-based applications and information are
right at their fingertips, increasing productivity
regardless of location.

Work from home

Home workers can now be fully integrated into the
enterprise communication network and knowledge base.
With a multimedia PC linked via modem, ISDN, DSL or
cable, remote users can send and receive data and
have access to the same telephony services as on-site
staff — phone directories, call by name, direct inward

dialing, manager/assistant features, and more.

Support of standard SIP endpoints

Alcatel’s OmniPCX Enterprise provides access to new
IP/multi-media capabilities and standard Session
Initiation Protocol (SIP) endpoints. Support for third-party
SIP endpoints as well as communication between SIP
and non-SIP endpoints provides authenticated access to
network resources and tracking of SIP users’ usage with
call accounting.

Phones - versatile and powerful

Alcatel Reflexes and Alcatel e-Reflexes phones are a
complete range of feature-rich IP, digital, and analog
handsets. An intuitive user interface guides the user
through each of its 500+ features, saving valuable time
and frustration. An integrated QWERTY keyboard
allows users to dial-by-name through the network LDAP
directory, eliminating the printing and distribution of
corporate directories. The keyboard also enables text
messaging, and user-programmable soft keys can be
customized to the needres, souL oganizration. Thste
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“Alcatel’s OmniPCX 4400 is a clear leader ine0 79 inBXm
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